Maxine the Meeting Planner
11923 Wink Road
Houston, Texas 77024

November 19, 2006

Terri Tonnies

Sunset Station

1174 East Commerce

San Antonio, Texas 78205

Dear Terri,

" 1 can’t thank you and your crew enough for the wonderful wild game dinner event you
put together for our ABB Users Group October 24™ at the National Shooting Complex.
Being a highly detailed meeting planner, it was a pleasure to work with a professional

' group like yours with the same attention to detail. I knew from our first conversation that
we would work well together. Not only did you all blow away my guest and me but also
I think 1t was culture shock for the employees of the gun club. I know you didn’t
accomplish this all by yourself and you are very fortunate to have such a great staff to
work with,

Kim Snipes was always on the ball and responsive in returning my calls and attending to
my request. She also did a great job on following up on the branding irons I requested as
amenities for our quests. She’s a keeper.

I"d like to steal Jorge Serna from you. He certainly went above and beyond
In handling our last minute beverage glitch with no added stress to me during a stressful
four days of responsibility for several events.

Tye & his crew did a great job of turning a beer and chili pavilion into an enchanting
starry atmosphere.

Banquet manager, Jim Peconaga, Luis & Eddie Gonzales were impeccable in
presentation.

Special thanks to Chef Richard Jimeneze for accommodating me with new recipes and
requests. The food and its” presentation was fabulous. The tasting presentation was
invaluable to me so that all items on the menu were served with my expectations met.

I could go on and on. Your special detail to lighting, decorations & tablecloths were
really perfect. 1 know all those involved couldn’t have accomplished this degree of
perfection without a top quality leader like you.




